3akoH PT ot 12.05.2003 N 16-3PT
(pen. ot 06.04.2023)
"Ob6 obpalleHunsx rpaxkaaH B Pecniybnuke

TaTapcran”
(npuHaT 'C PT 11.04.2003)



12 mag 2003 rona N 16-3PT

3AKOH
PECNYBJINKU TATAPCTAH

Ob OBPALLEHUAX TPAXOAH B PECMYBJIMKE TATAPCTAH

[Ipunst

I'ocynapcrBenubiM CoBETOM
Pecny6nuku Tarapcran

11 anpens 2003 roga

Crrcok M3MEHSIONMUX TOKYMEHTOB
(B pen. 3akonoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N 10-3PT, ot 06.04.2023 N 24-3PT)

naea 1. OBLWWUE NMOJNTOXXEHUSA
CraTtbsa 1. MpaBo rpaxaaH Ha ob6palieHue

1. B Pecnybnuke Tarapctan kaxablii rpakKIaHUMH UMEET MPaBO OOpalatbCs JUYHO WIA 4Yepe3
CBOETO NPEICTABUTEINA, a TAK)KE HANPABJIATh MHIAWBHyaIbHBIC W KOJUIEKTUBHBIC OOpaIICHUs, BKIIOYAs
oOpatieHusi OOBEAMHEHUN TpaXKAaH, B TOM YHUCJIE HOPUIUYECKUX JIHI[, B TOCYIApCTBEHHBIE OPraHbI,
OpraHbl MECTHOI'O CaMOYIIPABJIEHUS U MX JIOJKHOCTHBIM JIMIIAM, B TOCY/AapCTBEHHbIE U MYHULIUIIATbHbBIE
YUPEX/IEHUS W HHble OpraHM3allid, Ha KOTOPbIE BO3JIOXKEHO OCYILIECTBIEHHE IYOJUYHO 3HAYMMBIX
GYHKIUH, U UX TOJKHOCTHBIM JIMIaM (Jjajiee - OpraHbl U JOKHOCTHBIE JIMLA).

2. I'paxngaHe peanu3yroT NHpaBO Ha oOpalieHHe CBOOOAHO M J00poBOJIbHO. OcyllecTBICHHE
rpakJaHaMu IpaBa Ha oOpalieHne He TOJDKHO HapyIIaTh MpaBa v CBOOOIBI APYTUX JIHII.

3. PaccMoTpenue oOpalieHnit TpaskaaH OCyIECTBIsAETCs OecIIaTHO.
CtaTtbAa 2. OCHOBHbIE NOHATUA, UICNOJIb3yeMble B HacTosiLeM 3aKkoHe

1. JInst neneit HacTosimero 3akoHa Mo/l KOJUIEKTHBHBIM OOpaIlieHneM MMOHUMAETCsl O0pallieHue IBYX
u Ooree rpaxnaH, oOpaiieHne OOBEAMHEHUM TpaklIaH, B TOM YHCIE IOPUAMYECKUX JHI[, a TaKXe
oOpailieHue, MPUHATOE MyTeM TOJI0COBAHUS WM cOOpa MOANKUCEN YYaCTHUKOB MUTHHTA WK COOpPaHHUS.

2. Vlnple OCHOBHbIE MOHATHUS, IPUMEHSEMbIE B HACTOSIIEM 3aKOHE, UCIIOJB3YIOTCS B TEX 3HAUEHUSX,
B Kakux OHHM omnpezaeneHsl PenepanbHbIM 3akoHOM OoT 2 Masg 2006 roma N 59-®@3 "O mnopsake
paccMoTpeHusi oOpameHnid Tpaxaan Poccuiickonr ®enepanun" (manee - denepanpHbii 3akoH "O
nopsiike paccMoTpeHus oOpateHnii rpaxaan Poccuiickoit @enepanun').

Cratbsn 3. [lpaBoBoe perynupoBaHue TMPaBOOTHOLWEHUN, CBA3aHHbIX C
paccMoTpeHueM obpalleHui rpaxaaH

1. IlpaBoOTHOIIEHMS, CBS3aHHBIE C PACCMOTPEHHEM OOpallleHUN TpaXKaaH, pPEryIUPYIOTCS
Konctutynueit Poccuiickoit ®denepannn, MexayHapoAHbIMU jAoroBopamu Poccuiickoit ®exnepanum,
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(dhenepalbHBIMUA 3aKOHAMMU.

2. Konctutyus Pecnybnuku Tarapcran, HacTosmmii 3aKOH U MHBIE HOPMATHBHBIE TIPABOBHIC aKThHI
Pecny6nukn TarapcraH ycTaHaBIMBAIOT IOJIOXKEHMs, HalpaBJIEHHbIE HA 3alIUTy IpaBa Ipa)<J1aH Ha
oOpalieHue, B TOM 4YHCIE YCTAaHABJIMBAIOT TapaHTHH IpaBa Ipa)kIaH Ha oOpalleHHe, IOMOIHSIONINE
rapaHTuu, ycraHoBieHHble dDeznepanbHbIM 3akoHOM "O mHOpsAAKE PAacCMOTPEHUs OOpallleHWH Trpa)iaH
Poccuiickoit ®eneparun'.

Maea 2. PACCMOTPEHUE OBPALLEHUNA TPAXKOAH

CraTtba 4. OGpaweHue rpaxgaHuHa, U3noxeHHoe B NMCbMeHHoW ¢opme, B chopme
3NEeKTPOHHOro AOKYMEeHTa

1. OOpamieHue TpakJaHWHA, W3JI0KCHHOEC B TNHCBMEHHOH (opMe, JOIDKHO colepKaTh JIMOO
HAaUMEHOBAHHE OpraHa, B KOTOPBIA HampaBisieTcs oOpaimieHue, JMOo (aMUIHI0, UM, OTYECTBO
COOTBETCTBYIOIIETO JIOJPKHOCTHOTO JIUIA, JHOO JOJDKHOCTh COOTBETCTBYIONIETO JIMIIA, a TaKKe
M3JI0KEHUE CYIIECTBA MPEIUIOKEHUS, 3asBICHUS WIH JKAI0ObI, PaMUIHIO, UM, OTYECTBO (TIOCIIEIHEE -
NpU HAIMYMK) TPAXKIAHWHA, TTOYTOBBIM ajpec WU aapec JICKTPOHHOHN IMOYTHI, IO KOTOPBIM JIOJIKHBI
OBITH HAIPABJIICHBI OTBET, YBEIOMIICHUE O TIepeaipecaini 00palieHus, JJMIYHYIO MOAIKUCH U JaTy.

(uactb 1 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

2. TI'paxnmane BrpaBe oOpamarbcs C NPEAIOKEHHUSIMH, 3asBICHUSMH, JKalob0aMu Ha
rocy/lapcTBeHHbIX si3bikax PecryOnmku Tarapctan, pogHOM s3bIKE WM Ha JIOOOM JPYroM S3bIKE
HaponioB Poccuiickoit ®eneparu, KOTOPhIM OHU BiafaetoT. OTBETHl Ha TPEAJIOKECHHS, 3asBIICHUS,
XKaloObl TpaXkJaH MAIOTCS Ha s3bIKe OOpaleHus. B ciydae HEBO3MOXXHOCTH JaTh OTBET Ha f3BIKE
oOparieHust UCTIONB3YIOTCS TOCYIapCTBEHHBIC SI3bIKH Pecyonmuku TaTapceras.

3. B ciydae, ecniu B MMCbMEHHOM OOpaIlleHUH HE yKa3aHbl (paMHIIus Tpa)<IaHWHA, HAMPABUBIIETO
oOparmieHue, uiv agpec (MOYTOBBIN aJpec WIH aapec dJIEKTPOHHON MOUTHI), IO KOTOPOMY JOJKEH OBITh
HaIpaBlieH OTBET, OTBET Ha oOpalieHue He Aaercs. Eciu B yka3aHHOM OOpallieHuu COAepKaTCs CBEACHUS
0 TIOITOTaBJIMBAEMOM, COBEPIIIAEMOM HJIM COBEPIICHHOM MPOTHUBOIPABHOM JIESTHHUH, a TAKXKE O JIUIIE, €TO
MOTOTABIUBAIOIIEM, COBEPIIAIONIEM WM COBEPIIUBIIEM, OOpalleHHe MOANEKUT HAMpPaBICHUIO B
roCyJapCTBEHHBIN OPTaH B COOTBETCTBUH C €0 KOMIIETEHITHEH.

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. B ciydae, eciny TEKCT MHUCbMEHHOTO OOpaIeHHs He MOAIaeTCsl MPOUYTEHUIO, OTBET Ha OOpalieHue
HE JaeTcs M OHO HE IMOJAJEKUT HANpPaBICHHUIO Ha PACCMOTPEHUE B OPraH WU JOHDKHOCTHOMY JIMILY B
COOTBETCTBHHM C HMX KOMIIETCHIIMEH, O 4YeM B TEUYEHHE CEMH IHEW CO JHS PErHCTpalud OOpalieHus
cooOmraercss rpaxJaHHHy, HalpaBHBILIEMY oOOpallleHHe, eciau ero ¢amMuius U ajgpec, MO0 KOTOPOMY
TOJDKEH OBITH HANpaBJIEH OTBET, OIAI0TCS TIPOUYTECHHUIO.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

4.1. B ciydae, eciii TeKCT MUCbMEHHOTO 0OpaIieHNs He TO3BOJIET ONPEAETUTh CYTh IPEIOKEHHUS,
3asfBJICHUS WM >KaJoObl, OTBET Ha OOpalleHHe HE JaeTcd M OHO HE MOJUICKHUT HAlpaBlIEeHUIO Ha
paccMOTpEeHHE B OpraH WIH JIOJPKHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMIIETEHIIMEH, O YeM B TEUCHHE
CeMH JHEH CO JIHS PEerHCTpalru 00palleHus: cCoo0IIaeTcs rpax/IaHuHY, HallpaBUBIIEMY OOpallieHue.
(dactb 4.1 BBegena 3akonom PT ot 14.05.2018 N 32-3PT)

5. OOparmienue, TOCTYNHBIIEE B OpraH WM JOJDKHOCTHOMY JHIy B ¢GopMe DIEeKTPOHHOTO
JIOKYMEHTA, MOJUIEKUT PACCMOTPEHUIO B MOPSIJIKE, YCTAaHOBJIEHHOM 3aKOHOJATEeNbCTBOM. B obOparenuu
TpaXJIaHUH B 00S3aTENbHOM TOPSAKE YKa3blBaeT CBOM (aMWIHIO, UMS, OTUECTBO (TOCIenHee - MpHU
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HJINYKUK), aJpec JIEKTPOHHOH MOYTHI, €CIM OTBET JOJDKEH ObITh HalpaBieH B (OpME 3JIEKTPOHHOTO
JIOKYMEHTA, M TIOYTOBBIH aJipec, €CIIU OTBET JOJDKEH OBITh HAIpaBJIeH B MUCbMEHHOW (opme. ['paxkpanun
BIIPaBE MPUIOXKUTh K TaKOMY OOpalleHHIO HEOOXOAUMBIE OKYMEHTbl M MaTepuajbl B 3JIEKTPOHHOMH
¢dopme 1100 HaNPaBUTh YKa3aHHBIC JOKYMEHTBI M MaTE€pHUAIbl MU MX KOIIMHU B MMCBMEHHOH (hopme.

5.1. Ha moctymnuBiee B opraH Wid JOJDKHOCTHOMY JIUIly oOpallleHue, cojepxaliee npeayiokeHue,
3asBIICHHE WJIH KaJ00y, KOTOPBIE 3aTParMBalOT HHTEPECHl HEOMPEICICHHOTO Kpyra JIUI, B YaCTHOCTH Ha
oOpailieHue, B KOTOPOM 00KalyeTcsl CyeOHOe pellleHue, BBIHECEHHOE B OTHOILIEHUU HEOIPelIeIeHHOIO
Kpyra JIMIl, OTBET, B TOM YHCJIE C pa3bsCHEHHUEM IOpsAKa 00XKaOBaHUS CyA€OHOTO pEUICHHS, MOXKET
ObITh pa3MellleH ¢ coOirofeHreM TpeboBaHUN cTaThbu 9 HacTosiiero 3akoHa Ha O(QUIMAIBHOM caiiTe
JAHHOTO OpraHa B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetr "MHTepHeT". B ciydae mocTyruieHus
B OpraH WIH JOHDKHOCTHOMY JIMIy MHCHbMEHHOI'O OOpalleHus], COAEPKAIEro BOIMPOC, OTBET Ha KOTOPHIi
pasmelnieH Ha o(pUIMAIBHOM CaliTe AAHHOTO OpraHa B WH(GOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CeTH
"UHTepHeT", rpakIaHWHY, HalpaBUBIIEMY oOOpallieHHe, B TCUYCHHE CEMH JHEH CO JHS pPErUCTpariuu
oOpanieHus cooo1aeTcs AJIIEKTPOHHBIN aapec O(QUINAIIEHOTO caira B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM cetu "MHTepHeT", Ha KOTOpOM pa3MelleH OTBET Ha BOMPOC,
MOCTABJIICHHBI B OOpaIleHUH, MPH 3TOM OOpalleHue, coaepikaiiee 00)aloBaHue CyJeOHOTO pelIeHus,
HE BO3BpaIllaeTcsl.

(uactsb 5.1 BBenena 3akonoM PT ot 14.05.2018 N 32-3PT)

6. Hapsany c ycraHoBineHHBIM Hacrosuiel crateedl M DenepanbHbiM 3akoHOM "O mopsnke
paccMmoTpenust oopamenuil rpaxxaad Poccuiickoit denepanun” nopsakoM noaayu oOpalleHuil rpakaaH
oOpalieHrue B OpraH, K JOJDKHOCTHOMY JIMIY MOXKET OBbITh HEpeAaHo TeJerpaMMON HWJIM IOCPEACTBOM
q)aKCHMHHBHOﬁ CBS3U. YKa3aHHBIC O6paIIICHI/I$I JOJDKHBI OTBEYATh Tpe6OBaHI/I$IM, MNPpEaABABIACMBIM K
UCbMEHHOMY OOpAIlleHUIO, YCTAaHOBJICHHBIM HacTosel cratbeil 1 denepanbHbiM 3akoHOM "O mopsiike
paccMoTpenus oOpatienuii rpaxaan Poccuiickoit deneparun'.

CraTtba 5. O6s13aTeNNIbHOCTb NPUHATUSA OOpaLLEeHUs1 K paCCMOTPEHUIO

1. OO6pamieHue, TOCTYNUBIIEE B OpraH WIA JOKHOCTHOMY JIMIy B COOTBETCTBUM C WX
KOMITETEHITHEH, TOITIEKUT 0053aTeTbHOMY PACCMOTPEHHUIO.

2. B cydae He0OX0AMMOCTH pacCMaTPUBAIOIINE OOpaIieHue OpraH WK JTOKHOCTHOE JIUI0 MOTYT
00eCneunuTh ero pacCMOTPEHHE C BBIE3JOM Ha MecTo. [1opsamok opraHu3anuu pacCMOTPEHHS 0OpaIeHUs
C BBIE3IOM Ha MECTO, B TOM YHCJI€ CPOKH €ro TPOBEACHHS, YCTAHABIMBAIOTCS HOPMATHBHBIMU
MIPABOBBIMU aKTaMH OPTaHOB.

Cratbs 6. PaccmoTpeHue obpalieHus rpaxgaaHuMHa, agpecoBaHHOE AOMMKHOCTHOMY
nuuy, NOsIHOMO4YUS KOTOPOro NpeKpaLLeHbl

O6paHIeHI/I€ rpaxxaiaHvHa, aApC€COBAHHOC JOJDKHOCTHOMY JIMIYy, IIOJJHOMOYHUSA  KOTOPOIro
MNpCeKpalCHbl, pacCMATpUBACTCA OOJLKHOCTHBIM JIMIIOM, Ha KOTOPOC BO3JOXCHO OCYHICCTBJICHUC
YKa3aHHBIX MOJTHOMOYHH.

Cratba 7. HanpaBneHMe n perncrtpaumd nMCbMeHHOro OGpal.l.l,eHMﬂ
1. I'paxkaHuH HampaBisieT MUCbMEHHOE OOpallleHue HEMOCPEICTBEHHO B TOT OpraH WM TOMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHIMIO KOTOPBIX BXOJHUT pEIIEHHE IOCTaBICHHBIX B OOpaIleHUU

BOIIPOCOB.

2. IlucemenHoe 06paH_ICHI/IC TIOAJIC)KHUT 00s13aTeNIbHOM peructpanu B TCUCHUC TPEX JHEH ¢
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MOMCHTA INOCTYIVICHUSA B OpraH WKW JOJLDKHOCTHOMY JIUMITY.

3. [luceMenHOE OOpareHue, coaepKaiiee BOIPOCHI, PEIIeHNE KOTOPHIX HE BXOJIUT B KOMITETECHITUIO
JAHHOTO OpraHa WU JOJKHOCTHOIO JIMIIA, HANPABIISETCS B TEUEHHUE CEMU JHEH CO JHS PErUCTpally B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JHILy, B KOMIETEHIIUIO KOTOPBIX
BXOJIUT pEllIEHUE MTOCTABJICHHBIX B 0OpAIIEHUH BOIIPOCOB, C YBEOMIICHUEM I'pa)<1aHWHA, HAIIPABHUBIIIETO
oOparieHue, o mepeaapecaniuy oOpalieHus, 3a UCKIIOYSHUEM Cilydasi, YKa3aHHOTO B 4yacTu 4 crartbu 4
HACTOAIIEro 3aKoHa.

3.1. IlucemenHoe oOpamieHue, coaepxaiiee MHPOpPMALUIO O (hakTax BO3MOXKHBIX HAPYIICHUH
3akoHO/aTenbcTBa Poccuiickoit Penepanuu B cepe MUTpaiy, HAIPABISETCS B TEUCHHUE IIATH JHEH CO
IHSI PETUCTPAllMU B TEPPUTOPUANIBHBINA OpraH (eaepalbHOr0 OpraHa MCIIOJHUTENLHONW BIAcTU B cdepe
BHyTpeHHHUX Jien U ['naBe (Pancy) Pecniy6nuku Tatapcra ¢ yBeJoMIIeHHEM TpaXkIaHHHA, HAPABUBILIETO
o0OpallieHue, 0 epeaipecaliii ero oOpalleHus, 3a UCKJII0YEHHEM ClTydas, yKa3aHHOTO B 4acTu 4 cTaThu 4
HACTOSILEro 3akoHa.

(vactp 3.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT; B pen. 3akonos PT ot 01.03.2019 N 10-3PT,
ot 06.04.2023 N 24-3PT)

4. B cnyvae, eciu peUICHHE MOCTABJICHHBIX B MHCbMEHHOM OOpAIICHWH BOMPOCOB OTHOCHUTCS K
KOMIIETEHIIMM HECKOJIBKUX OPTaHOB MJIM JIOJKHOCTHBIX JIMILI, KOIIMsI OOpallleHusl B TEUEHUE CEMU JHEH co
JIHSI PETUCTpPALlMU HAIpaBJsETCs B COOTBETCTBYIOIIME OPraHbl MM COOTBETCTBYIOIIUM JOKHOCTHBIM
JIULIAM.

5. OpraH HJIN JOJDKHOCTHOC JIMIO ITPU HAIIPaBJICHUH NMCbMEHHOI'O 06paHIGHI/I$I Ha paCCMOTPCHUC B
,Z[perﬁ OpraH HJIM HMHOMY JAOJDKHOCTHOMY JIMLIY MOI'YT B Cliy4dac HeO6XO,I[I/IMOCTI/I 3alipaliuBaTb B
YKa3aHHBIX OpraHax WU y JOJLKHOCTHOTO JIMIa JOKYMCHTHI U MAaTCPHAJIbl O pE3yJibTaTaX PaCCMOTPCHUA
IIHMCBbMCHHOI'O 06pameHH;1.

6. 3ampemiaercs HampaBiIATh Kajdo0y Ha PACCMOTPEHHE B OpraH WM JOJKHOCTHOMY JIHILY,
peleHue win aericteue (6e31eHCTBIE) KOTOPBIX 00XKaTyeTcs.

7. B ciydae, ecii B COOTBETCTBHHU C 3alIPETOM, NPEAYCMOTPEHHBIM YacThiO 6 HACTOSINEH CTaThy,
HEBO3MOXKHO HallpaBJIEHUE >KajloObl Ha pacCMOTpEHHE B OpraH HIM JOJDKHOCTHOMY JIMILY, B
KOMIIETCHIHUIO KOTOPBIX BXOJAUT PCHICHUC TIOCTABJICHHBIX B 06paHIeHI/H/I BOIIPOCOB, ’)Kamo0a
BO3BpAIaeTCsl TPAKAAHUHY C Pa3bsICHEHUEM €ro IpaBa 00XajloBaTh COOTBETCTBYIOLIME PELICHUE HIIU
neiicrBue (6e31eiicTBHE) B YCTAHOBJIEHHOM IOPSIZIKE B CY/I.

8. OOpareHue, B KOTOPOM oOallyeTcsi cyAeOHOe pelleHHe, B TeUeHHe CeMH JHeW co JAHA
perucCTpalii  BO3BpAIACTCS TpakIaHUHY, HAIPaBHBIIEMY OOpalleHHe, C pa3bsCHEHHWEM TOpSIKa
00>kaJI0BaHUs JaHHOTO Cy/1€0HOTO peIIeHusl.

(uactb 8 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

Cratbs 8. Cpoku paccMoTpeHusi obpallueHun rpaxaaH

1. Bce Buapl oOparieHuidd - WHAUBUAYAIbHBIE W KOJUICKTUBHBIC, TMOCTYIHUBIIAE B OpraH WM
JOJKHOCTHOMY JIUILY B COOTBETCTBUU C UX KOMIETEHIIMEN, paccMaTpuBaloTcs B Teuenue 30 qHel co aHs
pEerucTpaluy MUCHbMEHHOTO OOpaIICHHS.

1.1. [Tucemennoe obpamenue, nocrynusiuee [ nase (Paucy) Pecniy6nuku Tarapcran u copepikaiiee
uH(popmanro o (akTax BO3MOXKHBIX HapylIeHHH 3akoHojaarenbcTBa Poccuiickoit @enepanuu B chepe
MUTpalMU, paccMaTpuBaeTcs B Teuenue 20 qHel co AHS perucTpalyi NUCbMEHHOTO O0paleHuUs.
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(dactp 1.1 BBeaena 3akonom PT ot 14.05.2018 N 32-3PT; B pen. 3akona PT ot 06.04.2023 N 24-3PT)

2. B HCKIIOYHTENBHBIX CIIyYasX, a TaKKe B Cllydyae HaIlPaBJICHUS 3allpoca, MPEeIyCMOTPEHHOTO
gacteto 1 crarbu 10 Hacrosimero 3akoHa, PYKOBOAWTENb OpraHa, IOJDKHOCTHOE JIMIO JIHOO
YIOJTHOMOYEHHOE Ha TO JIMIIO0 BIPABE MPOIUTH CPOK PAacCMOTpEHHUs oOpaiieHus He Oosee yeM Ha 30
JTHEW, YBEJOMUB O TIPOJUICHUU CPOKA €r0 paCCMOTPEHUS TPayKIaHWHA, HATIPABUBIIIETO OOpalicHuUE.

3. O pe3ynbTaTtax pacCMOTpPEHHs OOpalleHHs TPpa)<IaHUHY HAMpaBIIIETCS OTBET B TEUCHHE TpeX
JHEH C MOMEHTa MPUHATHS 10O HEMY COOTBETCTBYIOLIErO pELIEHUsA, HO HE IO03/IHEE CpPOKOB,
OTIpeJIJIEHHBIX YacTAMU | ¥ 2 HaCTOAIIEeH CTaThU.

Ctratbsa 9. HepasrnaweHue cBefeHWW, CTaBLUMX U3BECTHbIMM OpraHam unu
AOMMKHOCTHbLIM NMLaMm, B CBA3M C pacCMOTpPeHMeM o6paLleHui rpaxaaH

1. Tlpu paccmoTpenuu oOOpallleHHH TpaxaaH 3ampeniaercs O0e3 corjacus oOpaTHBILErocs
WCIIOIb30BAaHUE W PACHpPOCTPAHEHHE CBEACHUN O €ro 4YacTHOM »HW3HM, a TaKKe He JIOMYCKaeTcs
pasruiaiieHue cBeeHui o ero paMuinyu, UMEHHU, OTYECTBE, MECTE KHUTEIbCTBA, pa0OTHI UITU y4eObI.

2. Ilpu paccmoTpenuu oOpallleHHs HE JONyCKaeTcs pasIJlallleHHe CBEICHUH, CoaepiKaluxcs B
oOpamenuu. He sBisiercss pasriamieHueM CBEISHUI, COIepKalluxcs B OOpalleHHWU, HampaBicHHE
MMUCbMEHHOTO OOpalieHusi B OpraH WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pelleHre OCTaBICHHBIX B OOpaIlleHH BOIIPOCOB.

CraTtbsa 10. O6513aHHOCTb NpeAcTaBNeHUsA NUCbMEHHbIX foKa3aTenbCTB

1. Opran nnu J0IKHOCTHOE JIMLIO MO HAllpaBJIC€HHOMY B YCTaHOBJIICHHOM IOPSAKE 3allpocy opraHa
WU JODKHOCTHOTO JIMIA, pACCMAaTPUBAIOIIMX OOpaliieHne, o0s3anHbl B TeueHue 15 nHel mpeaocTaBisiTh
JOKYMEHTBI M MaTepuajbl, HEOOXOIUMBIE I PACCMOTPEHHsI OOpalleHus, 32 UCKIIOYCHHEM JTOKYMEHTOB
U MaTcpualioB, B KOTOPBIX COACPKATCA CBCIACHHA, COCTABJIAIOIIHUEC TIOCYJApPCTBCHHYIO HJIM HWHYIO
oxpaHseMmylo (QenepalbHBIM 3aKOHOM TaifHy, M s KOTOPBIX YCTaHOBIEH OCOOBIH MOPSIOK
MIPEAOCTABIICHHUS.

2. I[OJ'I)KHOCTHHG Jiia, BHHOBHBIC B  YMBINIJICHHOM  HCIPCEACTABJICHHUU I/ICTpe6yeMHX
A0Ka3aTeJIbCTB, HCCYT OTBETCTBECHHOCTb B COOTBETCTBHU C 3aKOHOAATCIILCTBOM.

CraTtbsa 11. OpraHmsaumsa NMYHOro npmMema rpaxaaH

1. JInunblii IpUEM TpaXkJaH B OPraHax MPOBOJAUTCS MX PYKOBOJIUTEISIMH U YIIOJHOMOYEHHBIMHU Ha
TO JIMLIAMH.

2. Ilpu opraHu3anyy JMYHOTO MpUEMa I'paxkJaH B OpraHax YYHMTHIBAIOTCS TPeOOBaHUS K MOPSAKY
JUYHOTO TMpUEeMa TpakJaH, ycTaHOBJIeHHble @DenepanbHbM 3akoHOM "O TMOpsAKE PacCMOTPEHHS
oOpamenuit rpaxaad Poccuiickoit @enepanun'.

3. HpI/ICM AOJIKCH POBOAUTHCS B YCTAHOBJICHHBIC THU W YaChbl, B YI[O6HOC U TpaXKaaH BPEMs, B
HGO6XOJII/IMI)IX ClIydasx - B BCUCPHHUC YaChl, 10 MECTY pa6OTI)I " XKHUTCJIBbCTBA. HpI/I 9TOM JOJI?KHBI OBITE
YCTAHOBJICHBI THU (HC MCHCC JIBYX ,Z[HCﬁ B MCCSII_[) 1 Yachl IprEMa pyKOBOAUTCIIAIMU OpPT'aHOB.

4. Undopmanus o Mecte mnpuema, YCTAaHOBICHHBIX JUIsl MpHeMa IHSAX M yacaX, KOHTAKTHBIX
TeneoHax JOHKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a IOATOTOBKY IpUeMa TpakJaH, JOBOJUTCS MO
CBEICHUS FPpaXKAaH yepe3 HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT" u (1iam) cpencraa
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MaccoBOi MHQOpMaNWHU. YKazaHHas WHPOPMALUsS TaKKe pa3Memactcs B OOIIETOCTYIMHBIX MECTax B
3JIaHUSX OPTaHOB.
(dactp 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Ha kaxxmgoro rpaxxjjanvuHa, 3alucaBIICrocs Ha MPUEM, 3aII0JIHACTCA KapTOYKa JIMYHOTO ITprHeMa, B
KOTOpOﬁ YKa3bIBAOTCA:

1) pamumnmst, UM 1 OTYECTBO OOPATHBILIETOCS;

2) azmpec ero MecTa XUTEIbCTBA;

3) dbamMuHs TOMKHOCTHOTO JIUIA, BETYIIErO IPUEM;

4) nHBIC HEOOXOMMBIC CBEICHHS.

6. [Tpu TUYHOM TpHEMe TPaKIAHUH MPEABSBIISICT JOKYMEHT, YIOCTOBEPSAIOIINN JIMIHOCTb.

7. B cnyuae, ecin H3JI0KEHHbIE B XOJ€ JIMYHOIO INpUEMa B YCTHOM oOpauieHuu ¢GakThl U
OOCTOSITENTLCTBA  SIBIISIFOTCSI  OUEBHAHBIMH M HE TPEOYIOT JOMOJHUTEIHHONH TPOBEPKH, OTBET Ha
oOpallleHue C COrJIacus rpaXk1aHuHa MOKET OBITh JaH YCTHO JOJDKHOCTHBIM JIMIIOM, OCYIIECTBIISIOLIUM
IIpUEM, O YeM JENAaeTcs 3alliuCh B KapTOUYKE JIMYHOIO IpHEMa, KOTOpas IOATBEPKAACTCS JIMYHOU
IIOAINCHIO 3asBUTENA. B ciydae OTCYyTCTBHs COIJIacUsl TpakIaHWHA Ha YCTHBIM OTBET WJIM OTKa3a OT
MTOATBEPKICHUS JTMYHOW IOANMCHIO 3aIIUCH O TAKOM COTJIACUHU JAETCS MMMCbMEHHBIN OTBET IO CYIECTBY

MIOCTABJICHHBIX B 00PAIIEHHH BOIIPOCOB.
(uactp 7 B pen. 3axona PT ot 14.05.2018 N 32-3PT)

8. IluceMeHHOe oOOpalleHHe, NPUHATOE B XOJE JUYHOIO IPHUEMa, IMOJJICKUT PErucTpalud U
paccmarpuBaeTcsi B Hopsake, ycraHoBieHHOM ®enepanbHbiM 3akoHOM "O mopsake paccMOTpPEHUs
obparmienuit rpaxxaan Poccuiickoit @enepanun’ 1 HaCTOSAIMNUM 3aKOHOM.

9. IlpaBoM Ha mepBOOYEpPEAHON JMYHBIM NMPUEM B OpraHax B JHM M 4achl, YCTAHOBJICHHBIE IS
JIMYHOTO IIpHUeMa rpaxiaH, 00J1a1atoT:

1) wuBamunael I, I rpynm w (Miam) uMX 3aKOHHBIE NpeICTaBUTENN (OJUH W3 POAUTENEH,
YCBIHOBUTENEH, OTNIEKYH WJIU MTONEUUTENb);

2) Berepansl Benukoit OtedecTBeHHOM BoiHBI, ['epon Poccuiickoii denepanuu, 'epon CoBeTckoro
Coro3za, nosHele kaBasepsl opaeHa Cnassl, ['epon Conmanuctuueckoro Tpyaa, ['epon Tpyna Poccniickoit
®denepanun, BeTepaHbl 00EBHIX JICHCTBUI;

(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

3) AeTH-WHBAIUABI, I€TU-CUPOTHI, JIETH, OCTABIIHECS O€3 TMOIMeUeHUus POIUTENIeH, JIMa U3 Yucia
JETeH-CUPOT U JIeTeH, OCTaBIINXCS 0e3 MOMeueHus: poAUTENeH, a TaKk)Ke WX 3aKOHHBIE TPEJCTABUTEIH U
MIPEACTABUTENH, €CIIM OHU OOpaIaloTCs TI0 BOMPOCAM, CBSI3aHHBIM C 00OECTICUCHHEM M 3alIUTON TpaB U
3aKOHHBIX UHTEPECOB TAKUX JIETEH;

4) rpakane, MPUIIEANIAE Ha TPUEM C IETBMH B BO3pPACTE JI0 TPEX JIET.

10. IIpu n1uuHOM mpueMe rpaxkaaHe, yKa3aHHbIE B IyHKTax | - 4 yactu 9 HacTosIed CTaThy,
MPEIbABISAIOT JOKYMEHT, MOATBEPKIAIONINN UX MIPABO HA MIEPBOOYEPETHON JTUUHBIN MpUeEM.

11. PYKOBOIlI/ITCJ'II/I OpraHoB MOT'yT ONPCACIATL AONOJIHUTCIIBHBIC KATCTOPUHN TpaXJIaH, UMCHOIIUX
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MPaBO HA MEPBOOYEPETHON JTUYHBIN TPUEM.

12. B cnywae, ecnu mpaBOM Ha IEPBOOYEPETHON JIMYHBIA NPHEM OJHOBPEMEHHO O00JaJaloT
HECKOJIBKO TPakJaH, NMPHEM YKa3aHHBIX TPaXJaH OCYIIECTBISCTCS B IMOPSAKE MX SIBKM Ha JIMYHBIHA
IpHUEM.

CraTtba 12. NpaBo Ha o6xanoBaHue

['paxkiaHuH, HE COTJIaCHBIN C PEIIEHUEM, IPUHSITHIM 110 €r0 MPENIOKEHUIO, 3asiBICHHUIO0, Kanooe,
UMeeT NIpaBO O0KaJoBaThb 3TO pELIEHWE B TOT OPraH WIM TOMY JAOJDKHOCTHOMY JIMIY, KOTOPBIM
HETMOCPECTBEHHO MOYMHEHBI OpTaH WK JOJDKHOCTHOE JIMIIO, IPUHSBIINE 00)KaTyeMoe pelleHne, Wi B

CY/I.

CraTtbsa 13. MpeanoxeHus, HanpaBJieHHble Ha coBeplUeHCTBOBaHMue
3aKoHogaTenbCcTBa

1. I'paskaane MOryT oOpaliarhCs C MPEUIOKEHUSIMH 110 COBEPUICHCTBOBAHUIO 3aKOHOJATEIbCTBA
Pecny6nuku TartapcraH KO BceM CyObeKTaM IpaBa 3aKOHOJATEIbHONM HHMULMATUBBI, OINpPEIEIEeHHBIM
Koncrurynueit Pecrryonuku Tarapcran.

2. Hpe,[[J'IO)KeHI/IH Mo COBCPHICHCTBOBAHUIO 3aKOHOHATCIILCTBA HU3Y4YAKOTCH, 0606H_IaIOTC$I,
paccMaTpruBarOTCA COOTBETCTBYIOIIMMHA OpTraHaMy U JOJDKHOCTHBIMHU JIMIAMH U MOT'YT YUUTBIBATLCSA IIPU
pa3pa60TKe 3aKOHOITPOCKTOB WJIH ITPHU COCTABJICHHH IIJIAHOB 3aKOHOIIPOCKTHBIX pa60T.

Cratba 14. O06fA3aHHOCTM oOpraHa M AOOMKHOCTHOrO nuvuua NoO pPacCMOTPEHUIO
3aaBneHus

OpraH U JOJDKHOCTHOC JIMIO, B KOMIICTCHIUIO KOTOPBIX BXOAHUT PACCMOTPCHUC IMOCTABJICHHBLIX B
3asABJICHUH BOIIPOCOB, 00SI3aHBI:

1) paccMOTpeTh 3asBJIEHUE 10 CYILECTBY B CPOKH, YCTAaHOBJICHHBIE 3aKOHOIATEIBCTBOM;
2) yuuThIBaTh UCIIOJIHEHUE paHee MIPUHATHIX PEILICHUH MO 3asBICHUIO IPaXIaHUHA;
3) npuHATH 000CHOBAHHOE PEIIEHHE U 00ECIICUNUTh €ro UCIIOJTHEHHUE;

4) cooOmuTh rpaxJaHUHY, MOJABIIEMY 3asBJICHHUE, O PE3yJbTaTaX PacCMOTPEHMs 3asBICHUS U
IIPUHATOM 10 HEMY PEIICHUH B CPOK, YCTAHOBJICHHBIN 3aKOHOIaTEIbCTBOM;

5) B CIIy4ac HCYOOBJICTBOPCHUSA Tpe6OBaHI/II>'I, HU3JI0)KCHHBIX B 3asABJICHHUH, B MMHMChbMEHHOM (bopMe
AOBECTH N0 CBCACHUSA I'paKJaHWHA, IIOJABIICTO 3aABJICHUC, MOTHUBBLI OTKAa3a, a TaK)KC yKa3aTb OpraH HJIN
AOJDKHOCTHOC JIMIIO, KOTOPBIM MOKHO 00’KaIoBaTh MPUHATOC 110 3asABJICHUIO PCIICHUC.

CraTtbsa 15. NMpaBa rpaxgaHuMHa nNpu paccMoTpeHun obpaweHus
HpI/I paccMOTpCHUN O6paI_I_ICHI/I}I OpTraHOM HJIK JOJIZKHOCTHBIM JIMIIOM I'PAXKIAaHUH UMCCT IIPABO:
1) TUYHO M3II0KUTH JOBOIBI JIUITY, pACCMAaTPUBAOIIEMY OOpaIlieHue;

2) mosryyaTh B COOTBETCTBYIOILIEM CTPYKTYPHOM MOJIPA3/IeJI€HUU OpraHa WIH Y COOTBETCTBYIOILETO
JOJDKHOCTHOTO JIMIla MH(OpMaLHIo B YCTHOU (B TOM 4YHCIE MO Tene(oHy) UM 3JIEKTPOHHOU (opme o
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perucTparyy MMCbMEHHOTO 00PAaIeHHUs, a TAKXKE O CPOKAX €r0 PACCMOTPEHUS;

3) Ha ynocroBepeHue (akra MmpreMa MUCbMEHHOTO OOpAalIeHUs IyTeM IPOCTABJICHUS MOANUCH C
yKa3zaHUeM JaThl, (paMUIMM M HHHULMAIOB HAa BTOPOM IPEACTABIEHHOM TPAXXJIaHUHOM 3K3EMILIIpE
oOpalIeHus: yoJTHOMOYEHHBIM JIUIIOM (JIOJDKHOCTHBIM JIMIIOM) OpTaHa, IPUHSABIINM OOpaleHue;

4) npeacTaBIATh AOMOJHUTENbHBIE JOKYMEHTBl U MaTepuaibl JI00 oOpalmaThesi ¢ Ipockooit 06 ux
UCTpeOOBAHMH, B TOM YHUCIIC B JIEKTPOHHOU (opMe;

5) 3HAKOMUTBCS C TOKyMEHTaMM U MaTepuajlaMH, KaCaloLIMMUCS pAaCCMOTPEHUs 0OpallleHusl, €ClIu
9TO HE 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHBIE HMHTEPECHl JPYrHMX JIMI U €CIM B YKa3aHHBIX
JOKYMEHTaX M MaTepuajax HE COIEPXKATCs CBEIEHUS, COCTABIISIIOLIME IOCYNAPCTBECHHYIO WM HHYIO
oxpaHsieMylo ¢eiepaTbHbIM 3aKOHOM TalHY;

6) moiy4yaTh MHUCHMEHHBI OTBET MO CYIIECTBY IIOCTABJICHHBIX B OOpAIICHWU BOIPOCOB, 3a
HCKITIOYCHUEM CITy4daeB, yKa3aHHBIX B cTathe 11 DemepanpHOro 3akona "O MOpPSIKE PaCCMOTPCHHSI
oOpamienuii rpaxaan Poccuiickoii denepanuu”, a B cirydae, MpelycCMOTPEHHOM 4YacThio 5.1 cratbu 4
HacTosIIero 3aKoHa, HA OCHOBAaHWHM OOpaIIeHus ¢ MPOCbOOH O €ro MpeaoCTaBlICHUU, YBEIOMIICHHE O
nepeajipecanuy MMCbMEHHOTO OOPAICHUsI B OPTaH WM JOJDKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT PEIICHHE IMOCTABIICHHBIX B 00paIlleHUH BOIIPOCOB;

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

7) obpamiarbes ¢ xamoOoi Ha MPUHATOE M0 OOpAICHUIO PelIeHUe WK Ha JelicTBre (0e3eiicTBHE)
B CBSI3U C PACCMOTPEHHEM OOpalleHHs B aIMUHUCTPATUBHOM U (WJIU) Cy1€0HOM MOPSAKE B COOTBETCTBHU
C 3aKOHOJaTeNnbCTBOM Poccuiickon @enepanny;

8) oOpaiathcs ¢ 3asBICHHEM O IPEKPAICHUH PACCMOTPEHUST O0PAICHUS;

9) ob6>xanoBaTh pelIeHue, MIPUHATOE MO0 0OPaIEHHIO;

10) monbp30BaThCs YCIyraMu MpeICTaBUTENS,

11) Ha BO3MelIeHHE YOBITKOB M KOMIIEHCAIIMIO MOPAJIbHOIO Bpefa, MPUYMHEHHBIX HE3aKOHHBIM

JIENCTBUEM (663H€I>'ICTBI/IGM) OopraHa UJjin JOJIPKHOCTHOTIO JIMIAa IPpHU PaAaCCMOTPCHHUN 06paH_[eHI/I}I, B IIOpAJIKE,
YCTAaHOBJICHHOM 3aKOHOJAATCILCTBOM.

Cratba 16. O6s13aHHOCTM oOpraHa WU AOSMKHOCTHOrO nuvua Mo pPacCMOTPEHUIO
)anoo6bl

Opran wiM JODKHOCTHOE JIMIIO, B  KOMIIETEHIIMIO KOTOPBIX BXOJUT PAacCMOTPEHHUE
COOTBETCTBYIOIICH 3kalt00bI, 00S3aHBI:

1) IpUHATH U 3apPETHUCTPUPOBATH HKAT00Y;

2) paccMOTpETH Kano0y MO CYIIECTBY B CPOK, YCTAaHOBIICHHBIN 3aKOHOAATEILCTBOM, OOBEKTUBHO U
CBOEBPEMEHHO MTPOBEPUTH BCE JJOBOJIBI U (DaKThl, IPUBEACHHBIE B 5Kanooe;

3) B cimyyae HEOOXOJMMOCTH 3alpaliuBaTh, B TOM YHCIIE B 3JIEKTPOHHOU Gopme, HEOOXOAUMBIE AJIs
paccMOTpeHHs oOpallleHHs TOKyMEHThI U MaTepHajbl B JPYTUX OpraHax My UHBIX JTOJDKHOCTHBIX JIMLL, 32
HUCKIIIOYCHHUEM CYJIO0B, OpPraHoB [OO3HAHUA W OpraHOB MPCABAPUTCIBHOIO CICACTBUA, a TaKXKCe
3arpammnBaTh OOBSICHEHUS Y IOJDKHOCTHBIX JIHII, IPUTJIAIaTh CBUJETEIeH U SKCIIEPTOB;
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4) mpUHATHL MOTHUBUPOBAHHOE M OCHOBAaHHOE Ha HACTOSIIEM 3aKOHE peILIeHHEe M0 jkajiobe U
00€eCTIeYHTh €ro peaqbHOe UCTIOIHEHHE;

5) coOOIIUTh MPAXIAHUHY O PE3YJIbTaTaX PACCMOTPEHHUS JKAIOOBI M TIPUHATOM 110 HEHl pPEleHUH B
CPOK, YCTaHOBJICHHBIH 3aKOHO/IaTEIIbCTBOM, B MUCbMEHHOH (hopMe 1O MOYTOBOMY apecy, YKa3aHHOMY B
oOpaiieHud, B (opMe 3JEKTPOHHOTO TOKYMEHTa IO aapecy 3JeKTPOHHOM IMOYThI, YKa3aHHOMY B
oOpalieHuu, Wi YCTHOU (hOpME MO COTJIACOBAHHIO C HUM.

CtaTtbf 17. PewleHue no xanoboe

Pemenne mo xano0e MOKHO COAEpPXkKATh M3JI0KEHHE MOTHUBOB U (PAKTOB, KOTOPHIE IMOJIOKEHBI B
OCHOBY PEILICHHU, CChUIKM Ha KOHKPETHBIE CTaThbH 3aKOHA WMJIM MHOTO HOPMATUBHOI'O MPABOBOIO aKTa; B
HEOOXOMMBIX CITydasX yKazaHue 00 OTMEHE MJIM U3MEHEHHH 00XKalyeMOTO PEeIIeHUs, CPOK MCTIOTHEHUS
MPUHATOTO PEIIEeHUs; yKa3aHWe O HEOOXOAMMOCTH MPUBICYEHMS JIOJDKHOCTHOTO JIMIA, MPHUHSIBILETO
HE3aKOHHOE pEILIEHUE WM COBEPLIMBIIETO HE3aKOHHOE JeiicTBue (Oe3neicTBUE), K YCTAaHOBJIEHHOU
3aKOHOAATEIHCTBOM OTBETCTBEHHOCTH, a TAKXKE MOPSI0K 00KAIOBaHUs IPUHITOTO PELICHHUS.

CraTtba 18. MNocnencTBus NPUHATUA peLLUEeHUs No Xanobe

1. B cnyuae, ecnu xanoba mpu3HAHA MOJUIEKAIIEH YJOBIETBOPEHUIO MOTHOCTHIO WM YaCTUYHO,
OpraH Wiu JIOJKHOCTHOE JIMI0, BEIHECIIME PEIICHHUE 0 Kano0e, 00s13aHbl MPUHATh HEOOXOUMbIE MEPhI
[0 BOCCTAaHOBIIGHUIO HApPYIICHHOTO TMpaBa TpaXJAaHWHA, a TakkKe MO0 TMpoch0e TIpakIaHUHA
MPONH(OPMHPOBATH O TIPUHSATOM PEIICHUN 3aMHTEPECOBAHHBIX JIHII.

2. B cnyuae, eciu HEIOCTOBEPHBIC WM MOpOYAIllie TpaskJaHNHa CBEJCHHs ObLIN OIMYOJIMKOBaHbI B
CpeICTBaX MaccoBOM WH(MOpMANWU, OpraH WIM JODKHOCTHOE JIUI0, MPEIOCTABUBIIUE ITH CBEICHUS,
00si3aHBl TPHUHATH MEphl MO OMYOJMKOBAHUIO OINPOBEPKEHUS B TMOPAIKE, YCTaHOBICHHOM
3aKOHOAATEIBCTBOM.

Cratba 19. PaccmoTpeHue oOpaweHMU rpaxaaH, MNPUHATbIX No TenedgoHam
"NpAMbIX NTUHUA" K "ropAYNX NUHUN" OpraHoB

1. Opransl B Lenix o0ecneyeHus pean3aluy IpaBa rpax/JJaH Ha MoJlyyeHrue HH(pOpMaIu o CBoeH
NEeSITEIbHOCTH, a TakXe JUIsl MPUHIATHUS oOpallleHui rpakJjaH MOTYT OpraHU30BBIBATH PabOTy "HPSIMBIX
TuHUN" 1 "ropsAYMX JTMHAN".

2. O6paruienusi, MpUHATHIE IO TeneoHaM "MPSAMBIX JIMHUNA" U "TOPSIUMX JIMHUN" OpraHoOB, MOJJIEKAT
perucTpainyy B CpokH, ycTaHoBieHHble DenepanbHbiM 3akoHOM "O MopsaKe paccMOTpeHHs oOpaleHui
rpaxnaan Poccuiickoil @enepanun’ u HaCTOSAMMUM 3aKOHOM.

3. JIOJDKHOCTHOE JIMIIO OpraHa, YIOJHOMOUYEHHOE Ha OCYIIECTBIICHHE NpHUeMa oOpalleHui rpakaan
no TtenedpoHam "HpAMbIX JUHUK" U "TopsuuX JMHUK", perucrpupyeTr oOpallleHue TrpaKIaHWHA U
dopmHpyeT KapTOuKy OOpallleHHsI ¢ YKa3aHHeM KOHTAKTHOro TeiedoHa u (WiM) agpeca 3JIEKTPOHHOM
MOYTHI (ITPU UX HAJIMYUK) OOPATUBILErocs, CyTH BOMPOCa, AaThl U BpEMEHU MOCTYIICHUS 0OpalleHusl.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. CBenenusi, coqiep Kalirecs: B KapTOUKe OOpalieHus, HAalPaBJISIIOTCS B COOTBETCTBYIOIINE OPTaHbl,
B KOMITETEHITHIO KOTOPBIX BXOJUT PEIICHUE MOCTABICHHBIX B 00paIIeHUH BOIPOCOB.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

5. Pabora "npsmeix suHUA" W "TOpSAYMX JUHUHA" OCYLIECTBISETCS B COOTBETCTBUU C

10
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HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMH, IPUHUMACMBIMU OpraHaMu.

CrtaTtbsa 20. [lononHUTenbHble rapaHTMKM NpaBa rpaxpaH Ha nony4yeHne NMCbMEHHOro
OoTBeTa Ha KONJNeKTMBHOe obpalyeHue

1. IlncbMeHHBIN OTBET Ha KOJJICKTHBHOE OOpalleHHe TpakJaH HAMpaBIIAeTCs JHILY, YKa3aHHOMY B
oOpallleHHHd B Ka4yecTBE IMOJy4aTelisi OTBETa HJIM MPEJCTABUTENS KOJUIEKTHBA T'PaKAaH, MOIIMHCABIINX
oOparieHue.

2. Ecnu monywarens OTBEeTa B KOJUIGKTMBHOM OOpallleHWH HE OMpefesieH, OTBET HampaBisieTcs
MEPBOMY TPaKJIaHUHY B CIHCKE OOpATUBINUXCS (TIOAMMCABIINXCS), YKA3aBIIEMy CBOU MOYTOBBIA aapec
WM aJipec AIEKTPOHHON OYTHI.

(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

3. B ciydae, ecnmu mpocb0a O HamNpaBICHWW OTBETAa HA KOJUICKTUBHOE OOpAalCHHE BhIpa)keHa
HECKOJIbKUMH O6paTI/IBHH/IMI/IC$I (HOI[HPIC&BHII/IMPIC?[) JIMIaMH1, KOIIMs OTBETA HAIIPABIIAACTCSA KAXKIOMY M3
HUX T10 YKa3aHHBIM MU IIOYTOBBIM aJpecaMm, aJpecaM MICKTPOHHOM MOYTHI.

(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

Cratba 21. PaccmoTpeHue obOpaweHuMn rpaxpaaH no dakrtam KOppyrnLMOHHOW
HanpaBfieHHOCTHU

1. B coorBerctBuum ¢ ®DenepanbHbIM 3akoHOM oT 25 paekabps 2008 roma N 273-®3 "O
nporuBozaelictBun koppynuuu" u 3akonom PecnyOnuku Tatapcran ot 4 mas 2006 roga N 34-3PT "O
poTuBOAeHicTBUU Koppynuuu B PecniyOnuke Tarapcran" rpakaaHe BIpaBe HampaBlATh OOpallleHus Mo
(dakTaM KOpPYNIIHOHHONW HAIIPABIIEHHOCTH B OPTaHbl.

2. O6parienus rpax/jad 1o (GakraMm KOppYNIIMOHHONW HANPaBICHHOCTH BKIIIOYAIOT B ce0sl CBEACHUS
(6} q)aKTaX KOppynuuu MW BBIMOI'aTCIIBCTBA, YHICMJICHUA IIpaB MW 3aKOHHBIX HWHTCPCCOB TIpaXxIaH,
HapyleHus: TpeOOBaHUH K CIIy’)keOHOMY NOBEJICHHIO, @ TaKXKe COBEPIIEHUS MHBIX JIETHHUM, COAEpIKaIINX
MIPU3HAKHU 3JI0YNOTPEOIEHUS CIIYKEOHBIM MTOJIOKEHHUEM.

3. [Ipy Hanu4uK B MOCTYIMHUBIIEM OOpAaIEHUH CBEJCHHUI O MOATrOTaBIMBAEMOM, COBEPIIIAEMOM HIIU
COBEPIIIEHHOM MPOTUBOIIPABHOM JISSTHUH, a TAKXKE O JIMIIE, €r0 MOJT0TaBIUBAIOIIEM, COBEPIIAIOIIEM UIIN
COBEpIIMBIIEM, TaKOe OOpallleHNe HAMpaBIsIeTCs B MPABOOXPAHUTEIbHBIE OpraHbl B COOTBETCTBUU C UX
KOMIIETEHITHEH.

4. JIomKHOCTHBIE IMIa, paboTaroniye ¢ OoOpalleHUSMH TpaXKIaH Mo (akTam KOPPYHIIHOHHOM
HaHpaBJ'IeHHOCTI/I, HCCYT B yCTaHOBJ'ICHHOM HOprI[KC HepCOHa.TII)HYIO OTBETCTBCHHOCTH 3a COXpaHHOCTI)
Cly’)keOHOM HWH(pOpMAIIMM ¥  CBEACHUN KOH(MUIEHIIMAIBHOTO XapakTepa B COOTBETCTBHH C
3akoHo aTenbcTBOM Poccuiickoit denepanmy.

5. Tlopsinok paboTel ¢ OOpaIeHUSMH TpaxJIaH Mo ¢akTaM KOPPYNIHMOHHON HampaBIeHHOCTH
YCTaHABIIMBAETCS HOPMATUBHBIMU MTPABOBBIMU aKTaMH OPTaHOB.

CraTtba 22. OTBeTCTBEHHOCTb 3a HapyLleHMe HacTosLlero 3akoHa

JIvuiia, BUHOBHBIE B HapyIICHUU HACTOSIIETO 3aKOHA, HECYT OTBETCTBEHHOCTH, MPEYCMOTPEHHYIO
3aKOHOJIaTEIbCTBOM.

Mnasa 3. SAKITIOYUTEIbHbIE NOJIOXEHUA
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CraTtba 23. KoHTponb 3a cobniogeHmemM Hactoswero 3akoHa

1. OpI‘aHH 1 OO0JDKHOCTHBIC JIMIa 00s13aHBI B npeacizax CBOHUX MMOJTHOMOYHI OCYHICCTBIIATDH
KOHTpPOJIb 3a CO6J'IIO,I[€HI/ICM InopsiAka 1 CpOKOB paCCMOTPEHUSA O6paH_IeHI/H>'I, HaIpaBJICHHUA IMHMCbMCHHBIX
OTBCTOB Ha O6paH_ICHI/ISI, B TOM YHCJIC IMPOBOAWUTL B IOABCAOMCTBCHHBLIX OpraHax M OpraHu3anugax
IMPOBEPKU ACATCIIBHOCTH 10 PaCCMOTPCHUIO O6paHlCHHI>'I IrpaxxaaH, OpraHu3alii JUMYHOI'O IIpucMa H
JIMYHOTO BBIC3AHOTO IMPUCMA I'paKAaH, UCIIOJHCHUA PAaHCC MPHUHATBIX UMHU peIJ_IeHI/If/’I 110 O6paH_[eHI/IHM, a
TAKXC IIPUHUMATH MCPBI 110 YCTPAHCHHUIO BBIABJICHHBIX HapymeHHﬁ.

2. B mensix BBIABICHHS W YCTPAHEHHUS MPUYMH, BIUSIONIMX HA MOCTYIUICHUE OOpalleHuil rpax/aH,
OpraHbl U JOJDKHOCTHBIE JIMIA O0s3aHbl NEPUOJMYECKU (HE peke OJHOr0 pa3a B rojl) OCYLIECTBIATbH
0000IIeHHe W MPOBOAUTH AHAIM3 TOCTYNHMBIIUX OOpamleHWid TpakaaH. YKa3aHHBIA aHAIU3 JOJDKCH
coZiepKaTh MH(OpPMALUI0 O KOJMYECTBE IOCTYNUBUIMX, I€PEaJPECOBAHHBIX M PACCMOTPEHHBIX
MUCHMEHHBIX OOpalieHni, oOpameHnii B (opMe FJIEKTPOHHOTO TOKYMEHTa, O MeCTaxX, THSAX M Yacax
pueMa rpakaaH, O KOJIMYECTBE I'paxkJiaH, MPUHATHIX Ha JIMYHOM NpHEME, 00 YHOJHOMOUYEHHBIX JIHMIAX
10 JINYHOMY IPUEMY TPpaxkJaH U JUYHOM BBIE3THOM IIPUEME, O TEMAaTHKE OOpalleHUH, O MPUHATHIX IO
pe3yabTaTaM pacCMOTpPEHHs oOpallleHHi Mepax, B TOM 4Yuciie MHPOPMALMIO O IPUHATHIX HOPMATHUBHBIX
[IPaBOBBIX U MHBIX aKTaX (P HAJIUYUN).

3. HOpHI[OK MMpOBCACHUA aHalIn3a IOCTYIIUBIINX 06paH.[eHHfI T'paXJlaH YCTAHABJIMBACTCA
HOPMATUBHBIM ITPABOBBIM dKTOM COOTBETCTBYIOIIICTO OpraHa.

4. AHanu3 NOCTYNMUBIIMX OOPAlICHUN TPaXk[aH, a TAKXKE Pa3bsCHCHHS IO HanOoJiee aKTyaIbHBIM
BOIIPOCAM, 3aTPAarHBaIOIINM WHTEPECHl HEOMPEAEICHHOTO KPYra JIUI, Pa3MEIaloTcs OpraHaMH Ha CBOMX
ounmaNbHBIX caiiTax B HH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT".

(dactp 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

IIpe3nnent
Pecny6nuku Tarapcran
M.II.ITAUMUWEB

Kazans, Kpemin
12 mas 2003 rona

N 16-3PT
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